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Banking rules and regulations require financial institutions to 
properly identify their prospects and borrowers prior to the 
approval of a loan request or opening a depository account. 
Identification of borrowers is a top priority of the five 
regulatory authorities. Since financial institutions receive 
requests to establish credit facilities and depository accounts 
from various types of organizational structures, it is vital for 
bankers to understand the difference of each.  

TOPICS COVERED: 
• Review of the various types of organizational structures  
• Definition of each business structure  
• Advantages and Disadvantages of each business 

structure from the borrowers’ perspective  
• Risk considerations for bankers of each business 

structure  
• How each structure is legally organized  
• The tax implications of each type of business 

organizations  
• Types of organizing documents required to properly 

identify the borrower  
• Management structure and authority provided to officials 

of each business structure  
• Extent of personal liability of the partners, members or 

officers of each structure  
• Number of owners allowed for each business structure 
Plus frequent question and answer sessions throughout this 
presentation. 
WHO SHOULD ATTEND: Anyone involved in opening 
depository accounts and lending to organizations. This will 
include: Customer Service Representatives, Branch 
Managers, Consumer Loan Officers, Commercial Loan 
Officers, Credit or Loan Review Officers, Credit 
Administration Personnel, and Loan Operation Personnel  
SEMINAR PRESENTER: Teresa Allen works with financial 
institutions who want to improve sales and customer service 
performance in order to build success and grow profits. 
Teresa is owner of Success Strategies, a national training 
and consulting firm. She is a member of the National 
Speakers Association and past recipient of the ASTD 
Professional Trainer of the Year Award. Teresa has 
presented to the financial industry for over ten years at local, 
state and national meetings. She is author of Common 
Sense Service: Close Encounters on the Front Lines and is 
co-author of The Service Path: Your Roadmap for Building 
Strong Customer Loyalty. Teresa is a graduate of Miami 
University in Oxford, Ohio where she earned her B.S. in 
Business Administration with a degree in Marketing.  

 

WHAT IS A WEBINAR? A Webinar offers you the convenience 
of attending a training session in your own facility.  A Webinar 
combines the clarity of an audio teleconference with the 
interactivity and visual presentation of the Internet.   You pay by 
the location, not by the person.   
 
All you need to participate is a phone connection and an Internet 
connection.  Don’t have an Internet connection?  You can still 
participate in only the audio session!   
 
The session will allow you to ask questions, participate in live 
surveys and see the slides as the seminar leader presents the 
material.   
 
CAN’T ATTEND AT THE SCHEDULED TIME? No problem. 
Just purchase the program for future use. You will receive a CD, 
written materials and website address.  Plus, you can use 
these materials as many times and in as many departments  
or branches as you wish! 
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HAVE UNLIMITED PARTICIPANTS WITH ALL OPTIONS 
I will purchase the following: 
___Live participation Webinar     $245 per PC 
___Audio CD, Materials and Web Address     $245 
___Both live participation & CD/Materials/Address     $365 
Connecticut based financial institutions subject to 6% State of CT sales tax 
 
 
Name     
 
Organization Name    
 
Business Address/City/State/Zip 
 
Email Address 
 
Phone Number   Fax Number 
 
___MC  ___VISA  ___CHECK  ___BILL ME 
 
____________________________________________________________
Card Number     Exp. Date 
 
____________________________________________________________ 
Cardholder’s Name     Amt. Due 
 
____________________________________________________ 
Cardholder Signature                                               Phone#             
 
Please call Scott Briggs at 860-886-6153 x3 if you have any questions. 


